pp207-226

LEEE LS AAP LM 2 MBEE -

EERP II nEgFeLEF I E -ﬁif}d
AT LR
/%\,_'r_—\?gp ,Upﬂ"wT /t(j_—z§g‘1 ,4,{zjmnl1—
jechen@mail.tku.edu.tw cjasminel25@gmail.com

1 &

B3 A3 P R BT SRR Y 5 - 1
W 5 liJﬁiﬂﬁ%ﬁ%ﬁﬁi’ﬁWtﬁiTﬁwg%ﬁﬁoiﬁﬁﬁEi
B Y R S 1 A S S S
YRS DR SLARE P HL IR I P o -
Williamson (1975) V% pbAY 4 15 u@' *]‘QJ Sk &= Jl%’d{;’ﬂﬁh#:@ﬁﬁf* EJﬁ[ﬂj[fﬁ ks E;Jﬂ?‘/¢7vr%[*
VS - Pk 70 K w“w@gﬁwﬁp’wuw¢@ﬁ’@ﬂ@;iﬁﬁiﬂ%r
rf’ﬁ g};ﬁ”i B VR TR S > € ) - PR E )
PhRS R AR e T ELEWT:E‘U%AL*[F%%B#;I Eﬁll °
B AR R BRI R

A Study of the Relationships between Transaction Characteristics,
Transaction costs and Trading Partnership
—the Case of Manufacturers and Logistic Service Providers

Jui-Chih Chen Yi-Ning Chang
Tamkang University Tamkang University

Abstract

Under the effect of the globalization and work specialization, a manufacturer has to use global supply
chain to reduce cost further to gain competitive advantage. Therefore, it is important to build up a close
trading relationship with logistic service providers to speed up distribution channel. Not only is it
expensive but also time lasting to develop good trading relationship under environmental uncertainty.
This study is based on by Williamson’s (1975) Transaction Cost Theory to investigate the relationships
among transaction characteristics, transaction costs and partnership between manufacturers and logistic
service providers.

The findings suggest that the higher asset specificity a manufacturer invest, the higher transaction
costs and closer partnership it has with the major logistic service provider. The higher environmental
uncertainty a manufacturer has the higher transaction costs it has. Furthermore, the higher trading
frequencies with major logistic service provider, the lower transaction costs it has. Finally, the transaction
costs a manufacturer has to build up relationship with the major logistic service provider have significantly
positive impacts on their trading partnership.

Keyword: Transaction Characteristics, Transaction costs, Trading Partnership, logistic service providers

-207-



2007 55 11 BRIRBESEEHTS

i
AT T R e - ﬁﬁwdiﬁ Ef%ﬁ?”ﬁfi
TJ T - SRR (R (IR0 I YA T 10 SR

[ 2 SRR - S PRS- iﬁuwﬂ’ %#%ﬁﬁ#%ﬁwﬁ;’wW
H (RS PRI RE g B TR R o e

P e BIRGERE [LETHE T 2 R ESRLR IR bﬁ'ﬁ YR (R
g > LR R E R R PR BT IR SRS ORI T
i iﬂﬁl@‘@ﬁ/ﬁﬁl@ o BUBLT PIRERERH 1o 2005 5 UABE TR ] 67.6% Lok
AT AR PR 2 Rl GEPRSEH Il > 2005) o (TR FTETROE 1o 3*5@“ KB ERREREE
I PR S By IR S PRS 71“”}2*%?*11#%&’?4 T E*Mfi HLA SEHS o IR
B TS PR R > SRR A B gy BIGT - i D =g i
H F‘fdl’%ﬁ °

B BRI Williamson (1975) FELL b hRLSE G 4 £SO - F A
G W RIAP R OB » L L T SPETA ORE - R ER BTR
B O TR A BAIE S Ry B B T PR PO RS sy bR
ma%%ﬁﬁxwuﬁﬁ@@wﬁwu%%@w%Wﬁw“Wm’@ﬂmﬁaﬂ%%%w%ﬁ,
NEET B BN rjﬂ,ﬁ TR Ryl EEE @e?{%@ﬁ\ FJJ% (g *ﬁimgj; T -
<U§N$HE$“7'*HW¢%¢$U@HWW§wu”mE(W BB AR ) R
St i R R ST A TEEE b 1R B R R -

FIORe = SR e o Ewﬁﬁw#&fﬁ ﬂ_iﬂﬁ BRI @ﬂ o R (2
ﬂ-pﬁ%w’PWithﬁ% At aLdm mﬁ'ﬁﬂﬁw ﬁﬂuw¢@%r
Fv‘j%l'h('ﬂ/ﬁmﬁ S % FEIGHE NG ECR bhAY R YRR Ei]%[,l\(Pllhng, Grosby and Jackson, 1994) »
?JW" R R (% TJ [ EY2% 4 phRy 4 (Johnson, 1999; Standifird and Marshall, 2000; Subramani,
2004) > PIFS AR A PR T G A A SRS FTM N TJlu °

PR E R X kuﬁﬁ,wﬁW@a@%\wmjﬁt
000 B B o EERIE T VR LA ﬂﬁ%wwuﬁ@ﬂ%lmhg ER
B R R P R B

¢¢%¢W%»%@%¢%#ﬁﬂﬁﬁﬁﬂ PR WP RIR  EAR

?xét?i

P

-208-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

i YREH 2 BRe
VAl A AT

R HF‘Z'YI: %ﬁ%ﬁﬁ[?’ﬁ I Coase (1937) F?EE%"@’P#?{:W}?E%‘ (The Nature of The Firm) —
EAIIREE FT o Uty o DA & PG AR PR It ??EE!“A JEIRNE
FI'UE'%’[‘ ?’,L NES iﬁﬁﬁ”'ﬁﬁ fi qu’ﬁifp?ffﬁ(govemance structure) = Coase (1937) 3 B BV pb
E‘}?l:ﬂ}?,&*'f HIH%HI%%U&% E‘%FFTTKJH Y HiAS H bE:F‘ T 59 55 4 (Rindfleisch
and Heide, 1997) qsﬂ* W‘mﬁ R R S M B S RIS L d1E b
Ry A B R D W,Tﬁ?,l_qFJ}P'ﬂwFJB’BF%FE‘ FLEPHIgE 3 & F0ES = SRR V5S4 (Pilling et. al,
1994; Ghosh and John, 1999) -

Williamson (1975) 5 “ﬁir, Coase (1937) fi J%ﬁ%kfﬂ &l EJE%%Q”%{?H%I%% P IR pLEREL A 7S
PrHtet > SRR '?EH{L ARy ELWi%‘Tu > Williamson (1975) I?Jt Vi ELIH%EHIEHE’” E -

FRNE (CF) PR W: ) AT (T RECIE /B DR bh) U5 /%Egb’?‘/?hgﬁ
EAFUIRIEE e N g1 3 il 2

Rindfleisch and Heide (1997) ﬁlmﬂ BhAY Az %‘ﬁ?uf [EERAk ELﬁ‘[ﬁt%T’ﬁéﬁ{[‘iﬁ Y F_TJ!FET
[ ~ 2 ph#isk > RLYRIFT Williamson (1975, 1985) ARl [FEEfE « J = 2500 B ] o = i
=S U LI

(- ) #1 i % (Opportunism) % % & 1 (Specificity asset)

FES = ;;,ijfﬂ Ilz'ﬁ1E lﬁ_j‘ﬁ [ =) F|[7 (self-interest) - fy ficelETATRY - F”F‘%WB‘@%E e U
H‘i‘a‘r' ;H’F’?;p YR R S EEE f i Srpy & jﬂr lr_ﬁ‘f' pLEET lHF = J[f@ﬂ(Wﬂhamson
1975; Rindfleisch & Heide, 1997; Grover & Malhotra, 2003 ) o 4 pbS=1) ERHERHEAS = FRAVIE + > [N
LF““F?%H Ty erE o [EHEE PR FTJI gt y[%ﬁ’l]ﬁj ﬁyifk t ey g ﬂ’ B pAT 1% (Rindfleisch
& Heide, 1997) ©

?%'E;*FTEIJJFE‘-;;’[%}EQL_}"—'T\ BT P {gﬁgﬂgf il ;‘iqfﬁ:{a 3% ﬁ:ﬁJiﬁﬁ*@@ (I
ERUE27: e I’quIJL]_' = ‘[J'FABXIEEF’?E‘? B VI b *l’ﬁgé‘}';‘/ﬁﬁéﬁféﬁ’[‘% ’ P*JLFH’F%{E’-*F
EXE i U ELE‘N&(Wﬂhamson 1991; Rindfleisch & Heide, 1997) - Williamson (1991) ﬂ’j’?*i;% Eﬁ
CHESARFY LR L Tk N A I ’f[#ﬁﬁl . f“ Yk bﬁjjf f%‘?ﬂiﬂ FE e

LSS R Y ﬂi BITESE pAY A SUF  IRRYS (Pilling et al., 1994; Dyer, 1997,
Grover & Malhotra, 2003) - Heide and John (1992) ’ij;[ AR IR B Y A —/\E'?Fﬁ_k ey ﬂl ’E";}‘FD%
|' g[]ﬁﬁ‘ﬁf gy A S E I*[ﬂ 5% Williamson (1991) ~ Rindfleisch and Heide (1997) * Standifird and
Marshall (2000) " el vev: f Ff B [iﬁ‘?ﬁ 3 {50 2 pbiY A 1711 - Buvik and Andersen (2002)}%&F]‘ M sl
i disiEaw N I ﬁJvJ e = EZ",‘;:TQ& % phRY A RYE > MR IN B YR E ﬂl prjEesey
(AR 7 gl (i EE A 2 S IR Tl fg%]glejggfgrjggfgg@ ?TJ’ e
4 BB G B BB < [N I

-209-



2007 55 11 BRIRBESEEHTS

L T VR 180 I s -
(= ) 3 "2+ (Bounded rationality)# 7 & %_}+(Uncertainty)

?Jﬂiﬂ'[@ﬂ?ﬁ ~ HEE ) - R IF 0 e AR E = E R A (A TﬂgJ;I' Jﬁgﬂf‘Lﬁjﬂ (g
TER I~ BRI P PR VRS E) » EEAEEA  prpe E ”JL'IJ‘ P A A
FRZENE = R A E [ - (Williamson, 1975; Rindfleisch & Heide, 1997; Grover & Malhotra, 2003) ° [/
RV I'FEH%H'S‘E“?E}%E‘Y?*szjjfflgﬁﬂﬁjﬂ U P EIR —‘F'lﬁﬁdﬁgﬁgﬂgﬁ[@iﬁ ToFE

P EIEH R phRE LP‘EJHE@T?E‘E’%’I&"/ KU EJ/:I?‘j 1% o {AME<Williamson (1975, 1985)% Rindfleisch

and Heide (1997)}H7 Pg’i‘g[\g{:ﬁ 77 E% [nJ £ — tn%ﬁ?‘ﬁ FEL[&& ) ITTF[&" HIH;EH[ , B phEE
RSP BUE RTINS (Rindfleisch & Heide, 1997; Artz & Brush, 2000) ;= K377 HG it

o GRG0 BT SIS EYTASE ~ s RSV I SE T Sy R
E3==iR ﬁﬁﬁﬁﬂ‘JT Pg,Jt]ér ) lFﬁi,«;\Fﬁ}f'svrg;g',pJﬁLﬁE (Rindfleisch & Heide, 1997; Artz & Brush,
2000) - FPERESTHROH P RSN

Pilling et al. (1994)) F EAFIBUH T fi AL ST 0 PO T 54 218 il
SEPFE} l&%ﬁﬁ%ij\é\réj@ Y 3Y%% o Grover and Malhotra (2003) FJ“F]'§§$[T pE‘Lli‘é‘_ﬁ\ pirY
ié"?J?FE[F%f%‘[‘f_b ; Rindfleisch and Heide (1997) “J?ﬁé'ﬂﬁiﬁﬁ"ﬁ%%‘l?@ﬁ F“[El B s A B e
PRIFYRS R

CEEEL RSV B REEIEG ) 8 VR B RS
(=) Rk *% 7 = (Risk neutrality) 3 2 % #7 & (Frequency)

el - 51 Williamson (1985) Al » [E1 4 S5 [l 1 193 P32 » Rindfleisch
and Heide (1997) | 107 et i pl 1 4 fE RITRIRLPE L8R 0 pLREAE 0 — 76 » (R PR Bl 7 L
TP PSR EE » PR SRR R Y I Dyer & Singh, 1998) - i
B L e E VP

9?3"* phT ﬁxﬂfﬁ— fﬁ“'?if{?@’vﬁz A2 S PUTVE (Williamson, 1985) - Rindfleisch and
Heide (1997) ffitl Williamson (1985) HEH 1 EHIEZ{*F#H/ B YA v F, BN AT A
B9 0 AR R EJJF‘/¢ » [ Pilling et al. (1994) #<F|df ﬁi’i‘{ﬁkﬁ—jﬂ\ BhAY A SR (4 T,Jl# g%
B R BARIET) YA b A Nl RN ST PR TR £ o LS
HE e i FJJ’?‘%¢ N ﬁj;&l o RPE T R

H3 @ (P50 bS[0 bl 8y > $27 V phrb 4 &5

R R FERLAFRY VR 2 U2 (M 53 HE R A A 3 | ”TW
r%f;il o Wlﬁﬁﬂ]ﬁmi P 3RS AU 1482 (Mohr & Spekman, 1994) - Maloni and Benton (1997)
5 FH RS [ i 7 R [y e P R B [ RS A5 CE MR AR [ 775 9 78 TR

-210-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

o poe G HUBRY ~ BlEH e f }?f[ LA TR - 0 i EROR]
ﬁmf@?#WV@% %mEW%%@ﬁvgfn,ﬂw%@a%%miﬂ £ (el
£ H TR lfFéI% ./ — #£(Simchi-Levi, Kaminsky, & Simchi-Levi, 2003) -

(=) PEm g

ECPCREEI NS (T o 2 S RIE T L (R Y [A(Heide & John, 1992;
Dahlstrom, Mcneilly & Speh, 1996; Lusch & Brown; 1996; Joshi & Stump, 1999) > TF[T—? Gl ?ﬁ%ﬁ?]}f .
YL 5 B o Aulakh, Kotabe and Sahay (1996) I'] i K iz gkﬁj S T uﬂr'g:rji.g[r s S
SRR RS ~ S S B [ Rl e R S AR B IR RS R
gt o

Johnson (1999) s L\[ﬁ[%%@ Fg%;u [Eﬁ{%[ﬁlﬂﬁﬂu |'—|7<)>77|" rjleﬁ’@E]ﬁ : Iﬁ’%’%’ T‘J[? Eﬁ[’ﬂf,ﬁﬂ? .
T‘J 'j TJFJ'E(F e ~ rj‘?“ " il’t{ S NS QU TJI/TJ/ ?Fﬂ@ Morgan and Hunt (1994) f‘Jjﬂ_aiF:”ﬁ
r[%W”WE%~H'M%F RIS D B (AR R S
B9 17 KR 2 ORI -

Noordewier, John and Nevin (1990) ]ﬂ&j%q&'ajfl E‘L’E‘}Hf AT LA rj\dl,l Sy e VEFF? P s
sl ~ R ’:%r&ﬁ'ﬁﬁ%‘}g* BT Ty bﬁfm TR AL R - Stank and Daugherty
(1997) f*%?:ﬁi?“ﬁ/"* (B ST - SRS B W PRI GO Y B
&) [EERE ﬁrgll'ﬁg i =

(Z) PGz pbeg

T g rj;gll RaTEIE Johnson(1999) E {4 ~ g ij,. » TR Ifﬂvrﬁ ERElE
fi?”?)‘bﬁf'ﬁju F\[H'tﬂ%_’ EYISTTES TS $f RGN [/ﬁ)-;JIME'"L Efl{fé%'; Emerson (1962) [#j5#
AR F[%{]ik’@ J—zﬂ#ﬁﬂ A - I*‘ﬁﬁﬁﬁh %{Tu > ek EL 2 pARS (2 BT (R Ao [ SV B
S R [ AR S T [ P S5 B e P TR (Morgan &
Hunt, 1994; Doney & Cannon, 1997) - Sethuraman, Anderson and Narus (1988) f’,“' & ]‘Eﬁr& [ b
& Y T =l = Rl RS

£ Fﬁ[ ]'Eﬂr'%z?["—ﬁ?éﬁ{‘\ﬂjﬁifgi g B PR | '%T*E? Rl [EJJ‘: ’ ’EEJE*L%%Z fob iy el A
(Noordewier et al., 1990; Heide & John, 1992; Johnson, 1999) - Dahlstrom et al. (1996) ?F[L i &
‘l‘?@ﬁ ‘FT’E*'] LS B 'm‘ﬁ:ﬂﬂﬁgﬁﬁﬁ}k'f o

Johnson (19997 il FFJORS [ i 7 £ 4 Bty PO 0 (SRR 871 » P [l -
w]EIE, 2 SV & - Morgan and Hunt (1994) » Doney and Cannon (1997) * Morris and Carter
(2005) ;fF“,H o P Jlf.#”%@ Sf= ey = FTH BER

PRI PR (SR 1 TR > SR E L PR 5 F TS (Johnson,
1999) = & pifjIE ~ % ELFM%?%%('—L%QH’@J/W%%?%H[ » Heide and John (1990) PRI ¥

-211-



2007 55 11 BRIRBESEEHTS

e & 2py J’FETF[JL*?Q?‘&TFTM’TJ/% Ao 5 1 IR TR

Stank and Daugherty (1997) * Dyer and Singh (1998) r?:t, T4 pguﬁrf CHESER AT
%%l’ﬁ"rﬁf&ij' PGS IRILIRL S E TR - Joshi and Stump (1999) BEPA FUL " & LUry
%F'J’ @-ﬁ[@ﬁ}ﬁ, ﬂ//%é#gg;gﬁ IS (AR S, ugé,ﬁqgﬁ:ﬁ TR : Noordewier et al. (1990) §Jt g g
ﬁ“é%b[\it,ﬁ\;ﬁl EJJ: 3 SLVE ST []'EFT;“ T2 k2% | Jonhson (1999) Tﬂqfﬁ’ﬁj\’]ﬁé{[iﬁ?ﬁ FUGRG
PLBLY (2 FLE 1 (AR r’}““ 7 TEf'r ]Equg][ﬂ: & (R bﬁ%ﬁ[ﬂ:]?‘é]% Dyer and Singh (1998) '] Tﬁ“/l
@ﬂ%ﬁflltﬁ?‘ R A T T ET IR ’ﬁﬁ%ﬁﬁ' ’ Filtr%l'ﬁz‘ 25 e Ej*]ffﬁﬂﬂ @H”FT&F*”
(relational rents) » T‘J (RS i 2 KR SR [ SR TR F 3 755 o P AR FT;& (TR 4 BhE!
B ﬂ:ﬁA [‘EFTJ[«”*E’%' RLEE IR o (Y S AR S PSR ﬂ@%ﬁgigﬁﬂ?%
A f[ F[ |'EfT;g| 7(Stank and Daugherty, 1997) o [RIF=9 55 [0

HA 04 VRvE I % 200 BRSIERI AR Ol o A Ry
R = PR WIT@*’ “J,
HS 0 s L BT ) > S DR SIS AT BT
%—_[ﬁf@ﬁ{ » EL%[’%F@Q@T\ ”L,%I:"J .
H6 : ﬁﬁi’aﬁ\ PRSI P S RS T R 8 - ST B
ELF%] FTIFJ[I:CE_?LI’L”

Pilling et al.(1994) PN JEL G pARY 4 2R Filj% [ 5! €| I[IRY#  Dyer and Singh (1998)
TS (e AR B8 8 S

Fr;;gﬂ 8 LI 4 EP Ry Tg[;:'é | ZPIRY% - Aulakh et al. (1996) o sth » E’*f‘ i
%’ [1 VTJ“F“PLfotﬁ”m[@'kﬁ gL 7;4[775'? | IR F’?EE T*ﬁ?iﬁfﬂi_ el h?;‘ﬁ?’]‘?h
SRS R 5 H TR L R
RS T -

Morgan and Hunt (1994) %> Morris and Carter (2005) §“t FTJI TR RS % ﬁ?ﬁ » [RRTEHEE D
P [ RER 1] [EFNS i I‘Eﬁjﬂlfﬁnfé_‘?[ » ELEr RS aﬁ‘%'ﬁﬁ[. I N A FT“JI T E ITE'ET,J - Heide
and John (1990) 145N 5254 ffﬁﬁ {<E (joint action) A% glﬁfjﬁm%j[ibﬁzl? % [ ’Elﬁpp a7k
RS Eb%ﬂﬁfﬂl}fﬁ BT o

PRSI B [ I (MR &)+ 0TS % P h £y D (Bharadwai
and Matsuno, 2006; Judge and Dooley, 2006) - Dahstrom and Nygaard (1999) 425 f 325 il
il I e I T R e
G T P A SRR R - T (RIS (L B
pARY 1 D ERIRYE ©

F A AEPilling et. al (1994)% Ghosh and John (1999)5f5¢ % pbnb 4 U 55 844" o0 Pj%l o
== Dierk NG L SR TV RS A L TR L TR %%#fq& P

-212-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

PRI RS e

H7 + 3050 VI C b b Sl 0 BRI RTY e S - A0 Ve
P e T PSR

H8 & T PRSIV TR PR T A e B b o AL AR
%H@%”’w“vﬁawmw¢§ﬁo

FoRERe

— 7-. ,5‘: *#
(AR BB IEL 55 4 T 1 -
H1 >
ok ff i -
7 I
H7 H8
PrEELE »
H3
H;iif v
L php Hoe__,| MR

W1 AR5 %
S R R EA T

B Wﬂj 1455 Fhey ik B —TJ; T T\fp‘“p;:’%‘;‘[‘ﬂ:");',"rf\ BAHFISR = I e ik EJ’ T £ b g
Fﬁ:%fﬁf AR e EE EUH:_L@*TH;@ g (2 N R 27 N R Pl E'U"ﬁ']‘i‘l%r’?
EN:? I/T]‘[;E“I(Wllhamson 1991) P (B Dyer (1997»{71& ﬂ’ Bt T kz,*é'ﬂﬁﬁ‘*?ﬁ:%’ AEES
oo ZHTT Pei[ﬂr iﬁiqﬂu#ﬂ‘%ﬁ?ﬁ PEﬂ‘—[i Williamson(1985) &5 £5 0 H@@Hl » B B
e S E SN LT rég,j[?fﬁd*ﬁpezguﬁﬂp YR, > £ P2 Y Heide and John (1990) £ ARt Hl
T o L P l“[ﬁTﬂJF[w‘Hﬁ Bba% (7 UTR B(Williamson, 1985) » = Ei%# Stank and
Daugherty (1997) V% pA#fil 4 - Sl == FBL%JJ S KRN INE SR TR o B
KPP N5 29K 10 R RS FE D B o

B b A fLE k’,ﬁ{é}ﬂjﬂ\ EL%%[’;? BT B SRS ']?Eﬂ;dg,@& Ry 74 (Pilling et
al.,, 1994) = & pbr5 4 &I AJFIF | Grover and Malhotra (2003) 742 » 55 R g = FT;JI 2 Eﬁf Pjﬁﬁxf

-213-



2007 55 11 BRIRBESEEHTS

R RS BSE D Tt o e

AP PR SRR R R PICE Y £ (R - PSRRI (partnership) 4245
gﬂ@ﬁW§%ﬁ£ﬁﬁw*ﬁﬁ tﬁil@bﬂﬁpWleﬁwho <] Johnson(1999)
YPEISRR R T RS ORI - BRI ~ R ET ~ R TD  R

P EI A FURSRBITHPER - PSRRI A RIS SR 2 ikt JJ <SR R
A ISR pASFSRL B ] BBl 9 L ERE HRM] Likert 2R 681 > 5 £ ”Eﬁj [Fild
JTIECURRIESS (3 R N I LT Rt N N e A e T IR
W i E A IR s

BN S AL R

YIETF—JIZ""EIH@" f’a—iﬂﬁp’? 2006 = r’“}ﬁ%]}.& TOP5000 (% £EF, | E‘WH’% [1> P Fj A
@ﬁ'ﬁ% Hit 822 % QMW%IWﬂ%?ﬂFH (RS [ e
PR “Wﬂﬁ%ﬁﬁf P O B I 4 0 ST IR R R
r?ﬂ@ﬂ%%n FUFES TSR0~ 5 BRI 3 T B L~ TS R
br@*ﬂWLg¢ﬁHJ

$ RS R

- RS W) s A AT AR e A AT

MIEZI~# 95 F 12 5] 14 EIﬁJ t 822 (3G - H 14 DN pls R R fw‘?ﬂ‘ﬁ 818
R Brp Hov %096 8 2 K110 FIik HEFHRIE 82 5 > [ 10.02% -
W%P%ﬂ%%?%v t:m BV IIT 4 03 FBRIE R T8 [ o R

9.53% o

U IS 1 PRI 4 PP IS SRR SRRy R
FEE o Tp SYEE YET 5 f[ﬁfﬁéﬁﬂjfﬁgﬁf[ﬂﬂ SRR (R R EED -~ SRS T R R
TER B B IR PRARR S - R A

W#Aﬂwivﬁiw%p Pﬁg4J,ggrﬂ%%aiJ,WFﬂﬁﬁwigﬁ,
FUERISRIED TRV o URVHTE) 32 FRRVE R > 40 FIRYFVEE > EA
Al Ll%ﬁ?@%&ﬁ ﬂﬁv%tﬂﬁ’@ﬁ K AP 822 FHIEH 0 7 372 i’%ﬁ”
e R RSPV RN 450 F 0 AR VR SO RS B - Jfﬁ%j g
2,25 F 1] o v A gEN 28, 10 BAT]™ o UREH RS- R4 2 y,nflgf[mgﬂ;rﬁg@ﬁﬁﬁgw
SR UENIRE S SR U HE R O

CRCHED RIS RIS (PR PR PR O o ) SR R AT

214-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

HET T RIS e pes T Ry o Rt ShE R PR LR R P
i% : %ﬂqwrﬁmu %5 COpeniy %Fﬁ ARICECEETE) T ﬁ\ﬁ“ﬁﬁf?wﬁiﬂﬁm W £ (=556 5

N Pﬂ@hﬁﬁ? =] meu: fil BRI R F.[‘P*“Jfé TS B Bl
R Vi PR P il > 9P BT € 2 FIER - (R0 2 3R] R BRI 2 il ot
BRI % SLa B 2 il £ (S 6 il -

1] FTU;U# = gigf'{r’uj,j“ﬁ ERELhH fFF;I“ ?Z['{r’a;,q’w pUb=f] = T phi= glﬁfi’fﬁay ]
f‘ﬁaﬁ@%ﬁ I I L) BRI B S LY R o PP e M".i
B2 RIS S R fﬁ PARASHIES S0%I | - HASE Py 5 i RIR A il
£¥V@ﬁfw@$§gf§ﬁﬁtsmwvFWﬁ$EWW9’ﬁﬁﬁﬁmﬁwmiwu%wﬁaaéww’W@
TP R T ITRE 2 B

E[PURy ] RO E,l;ﬁi’f[ﬂﬁb \ F,[‘EHF G o Ty S URVHE S glﬁfﬁj‘m
SRl il A S KT A "%J A %‘Fﬁi%ﬁb flr FLFTJIT%HE EE T
w;;i} AT

S BREERA

ip’plfjh % [ = Bl %‘:Fﬁj gHCI RS {g@rE}Fp[bt_ﬁigp-f‘ “IJ; '%ﬂﬁﬁ’”'m”ﬁ% , rgff
FEPE BT (BRI SO R Ak
e ek, ’?‘flsz’T?i#rETP\‘ CEITR 0 0 R AR I TV Eip s o R B
1 (BRI [HRe 45295 > A48 Nunnally(1978) %5 jgfﬁ BRI F[T”EH“ETI;E’I%?UE/‘ 0.5
BN ﬂEﬂj&#[[ﬂ AP S 0.5 » 201 sk T AT BTLND PRIk ﬁqg,’%’wﬁ H5E R
Y[ 1 B

g¥§1€jfgﬁﬂ:jﬂ 6ff > Hoit I = lﬂﬂﬁ €50 R R - FE'_’I”FE'E}% K E‘rlﬁﬁfﬁ%i
RREIEET 62.171% o SBUL eSS R YRS T Sk FRRRBEI B 4T 42.644%

D phRb A AREH 19 B HE IV S [N o RIFRIRRE B KT 65.995% » [l HRE SUL [

s 2 PSRk 3 - IR S Pk R S 0.5 0 PSR £ R e (pO R

A22 :""J‘}HWQ S T NERGIIT o FLH N I SR 0.5 PURTE ALO PR » s By

= RPRSR AT D BT B 62.592% HITIFE A7 [N I (£ 0499

BEGRES 0.5 [LISVEHNE 05 0 BT EI AV RU [it G RIRIR - s O A

Eﬁ?l*ﬂ oy PSR 4 TP B 0 TR R TR TR e T
I e

-215-



2007 &5

11 BRIRESEIEHETS

21 FHEm 2 FlEE GRAAT

[
@5%‘% e EECET (S = Y
] Lt AR Cronbachs  HHIBE
0 =N o £
MALER k - N
AVE! ffj?:r ﬂk P‘E&gﬂ?ﬁj Sl 0.937
Ao ﬂ A S YR R R o
gf g A3 RIS AF?%*‘J%E?FE%;%;J;*F, @ﬁ»»gﬁigﬁy 0'769 0.687
573
[ A4 = RIS P fl Fipet FJ( F,@ﬁ#bgﬁj}%ﬁ W 62,1718
- ?Ei 25 REIEIS I f[ [ES ;Fj, il I/F_glf ﬁF :f'l 8'823 A71%
i A6 , (i 670
lfﬁﬁ‘fflg %j% ¥ fl JEG ;FJ, f, I/F_%F ;ﬁp;y £l E}g rﬂﬁ“ﬁz%“ 0.580
= i 0.582
i) BZFL‘ Irﬂ\%\ﬁ%ﬁm’ e Tl 0.683
HiE gy ﬁi#’m [P T FE{'*@’?’FEJE 0.669
o . ﬁﬁ?’ﬁ’f Fil PSR '
[E3 34% i‘w”iﬂ“ FilTET] B e R 0.642 0.663 42.644%
BS A i 'iTIﬁ%‘/Hﬁfani@gﬁ;¢I 0.642
%Zlflzﬁﬁﬁj ELASTTE %'ﬂ’i%ﬁ R T F, 0.628
T 0.499
LU BT
j' A9 F,[%"ﬁ PR ﬁ*ﬂ i%f%?f?@”‘ff% 0.544
%% fetfas T‘“ 1 ) ﬁfﬁ{lhﬁlj 0.561 0.594
AT FL TR BRI (o8 3ty ' '
Alzg,:g %’%ﬁé ,H f' ‘/;Ti”;ﬁﬁ W%ﬁ% Aff'i'ﬁ““' 0.719
ALS 2 IR il igvﬁgg,?j f l§ i £ 20730
N 1jf/ —— - FI e .
AT o3 bﬁﬁr F; ﬁ:;"lﬁr Vil [/“le s 8;(5)2
~ Al4 'J,“;* I »"755 o A el '
o %Jfr*‘ﬁlfﬁ[}, ‘Effﬁw’ﬁ FIlRLA fiﬁfé’iﬁ 4 0756 0.741
*+ ALTE[ H{f{‘i‘-f%,z;ﬁj;f",;glj A e (] ' 62.592%
RIS P -‘gf'fi LS P g 0.795
0 AL FI 2Tl BRI ,J?\T\EJEJEJT‘%% aiLs e 0.680
%{J F‘Lj’gj@%:ﬁﬁ =2 %J’i?%’ﬁ;\ e [P fOREL > - S N,
855
AZOEf:“H%F; P TS PR 0.712
H il Jljzﬁqﬁpiﬂ PRI - jng,d.%? 0.694
wg A21 2 R £ - e '
B B‘[FIJEE]I;:%F?H SRR e RRTEEGS PABR A ) g
FIA23 = RSPt ple o p 1= )7 i I '
iﬂ A24 2 RIREE P rgmcw@wmaq%ﬁj[ﬁ e 0722 0.698
-+ F;,I_F E &2y il ﬂj I%IFEJ”’P?]&@ Vi 0.781
cgg( Iy@% S L 0.714
: ,\; L\ forf i/fm; i Y IIEE»VEJI'
@gwg; pf&x—;gﬂ;i AT TJ, L 0.757
bout i ne
i el i |
Zf K fF’Ji; i I/Flfl.’fs; ~Ep %
*C1 t| """" Et 0.
[i 2.5 flﬁl;’l, ﬁ:kﬁr“:ugjlﬂxiqﬁﬂ/ ﬂﬁﬂ S F”r’?vl [7““’ " 0238 0.740
876

~ PR Rl R

T AR

-216-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

%F%W@Wﬂw%?iP%ﬁﬁ?%W ?W%WW@&W@E$"ﬁW%CLCL
C7 % CI15 & > I') 12 [EE S [N o347 > HA 20 4 (WSROI HISER ) 60 T I T
] FFI#[@TJ ko rﬁﬁﬂ% R

‘BT}*]%@ P'JF;, . unally(1978)l§57iﬁ Cronbach’s a ffi 7 0.70 I Fijl (Gl 0.5 e (B3
F 1T 0.35 ST R - [E |*§557V§E[55 ' Cronbach’s o [FE¢{=F 0.5 E & ﬁp[’%’f i 0.55~0.8

1 SO P S S (R0 G ALV TR (€2~ €S~ C1L~ C6 % C8) 0 Jlfe -

_”H

Ny

IS HR Likert T (iU BRIGEHPRE - (I3 - Eﬁ:ﬂ*%ﬁ’l*ﬁmﬂ SL TR
JrEyEk | H 3%@ j%@ﬁ 2.85 ;Fgméﬁ £ 0.744 > £l |[ﬂ E'Fﬁi’#’”i g f' —x:rf;,Eajrr Eg‘fﬁ]é
it ah S R T *H@ﬁ 304 FPPFPRLE > TR AR I o
%Hﬁ%hVﬁw ﬂﬁkﬁﬁV@% T DR TS 2.80 0 AEME HE 0.713

E’[ﬂ’ H Pt gl_@%ﬁ J:zﬁ;cir PIZFI = 250 3.29 Bl - EH%,{TEJ! H Pote
,p;ﬂf@?&ﬁiﬂ%ﬁﬁﬁW ‘T@ IE%EEW?¥#M#%FfV3*%T#béujiﬁu%f%ﬁ
i

%ﬁ}%ﬁﬁﬁﬁjﬁﬁﬁzw’@ﬁéﬁamy%é@%%%%?ﬁ&@%ﬁ%?T%
PR E SRR ) FORL I IRELY = IS 313 9 ﬁ%*}ﬁj%ﬁﬁﬁ#3oﬁﬁﬁm
M§’T%F%i%ﬁ,pV1@%kwNWT* %gmﬂ% PIVE FERLP R AU~ T
R R A S SRR T ERET R S N -

R B A T [ERE PRI o E P f‘ﬁ@ﬁ& 34 I > VJ‘)EJZ_QJ{FEJ HA T phRYy
i@ﬁ%ﬁﬁ’ﬂﬁﬁ"T%WW¢’3%@ﬁmﬁ3ﬁw3w Fe IR S e A
RS AT A bASS % (-0 - Tl RS 10 PV SLER O T T
EISE HE b i3 Jﬁgjﬁﬁa%ﬁﬁ

%“mﬁﬁm&ﬂﬂ%ibﬁ =p o )%lﬁﬂﬁwjﬁﬁ2ﬂt » B Y
R L R =1 S BGOSR S VR RIFE AL A f R
Fﬁﬁﬁ@W$%?#%°WF%ﬁm$E%ai%v;ppﬁﬁ e S SR R e
FUI T g Berk IRV s R Er ol - T AL OB R - AR i DAy e s 4
WS IR R A

SLER2 PP Pl RSP R ERE > R ERERETER ) - 2SR - T ISR
Eh 3.83 & 3.63 » FA J\Sﬁn %JIHFQPEH %,l;jé&{f[ﬂﬁ, fil I/FTM T o

B G EAATORE L e L8 A

PRORRAEE K - BT LIS 4 SR R 0 FACPIRE P 4 sps
R B - I, TR R A S 5 Ry

-217-



2007 55 11 BRIRBESEEHTS

PR RS SRR P LA TR RS P 3 2 R

TM#$@W¢mWHﬁ%¢ﬁ%nM§th“WN%ﬁ%WWM@Gﬂ
TIPS - 40 (R FRe S RIS GESIHE  VEPF A A ST B (1) Scheffe % E]
PR A= FE PR B 4 D B A T R o T TR T T B £ 20
Hf\w3§003\wEU‘Eﬁ’ﬁ%%ﬁﬁﬁﬁmiﬁ¥&¢%@¢w‘w%@%ﬁ%
SRR b f B S R o

T~ L RET 2k AT

—

%Wﬁ%fﬁmWWWﬁwww? ﬂﬂwmwgﬁﬁw@r
EﬁWﬁJ;ﬂ%ﬁfﬁwibé@%a& (RO P S H P RETRIETS i 1
ORI > BRI 150 BT 6 Hin@ﬂ&P@f?%Trﬁ PO T Y ) T
fi- HEnE R - Hﬁ<2ﬂma&ﬁ%ﬁ@ﬂHW¢bﬁlwmyﬁ#wr'*@%Ww
ﬁ ﬂf@ﬁﬂwFVﬂ%w¢WﬁﬁWOW6tﬁﬁ’a ek B g DS £ Ry H

TR o TREEIEEES PO S AR OO R R AT R AR -

& phy RS L Rl (RIS A SRR IR R (R AR B R

%%”?§@W%iﬂ@%?ﬁ¢%§%@jﬁﬁﬁﬁﬁﬁﬂ’E%ﬁ“@jﬁﬁ@iﬁﬁﬁ
rJ/\ °
12 G 2 APM A
i Thrt BEmE
AT s | L :
il RS v (o ool @] o] e
oo it 100
R 0.094 1.00
H 0.676* 0.044  |1.00
() ' ‘ ‘
Eﬁ Q) 0.518%* 20.068  0.461%*|1.00
R 0.440%* 0060  |0.252* |0.155 |1.00
* o) ' ' ' ' '
WEEEIF1E(4)  0.210% 0.450** |0.095 {-0.023 [0.000 |1.00
e |fETs) 0.310%* 0.109  [0.184 0063 [0.124 |-0.123 |1.00
FLE| <=
%% iiﬁ; 0.284%* 0.238% 0170 0.081 [0.190* |-0.026 [0.304%*|1.00

ﬁ:i: 1 * P<0.05; **P<0.01; ***P<0.001
=N 'E\Fﬁ~5g'ﬁ&

i?ﬂﬁ@i%uﬁﬁ@%ﬁﬁ\Tﬁ%ﬁwmmﬁ$%*ﬂ@¢w%§ﬂﬂ@%ﬁﬁ\
TrEEE - A H%}bﬂ%%iﬁ%lﬁfy%% H IS phafiss 2 Blig N 5T

-218-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

AL
ﬁbﬂ$§5¥ 2FS5E9 W~

S R |GG D K ISR 4
@B 3 A 10 75T 5 o ARERIR 3 A

WD P 1% = WAL phsy 4 VYR a@;ﬁfgﬂitﬂ pLS 4 M,[ R R
7 A L ﬁ@ﬂ* YL TSR - TR M E e SRR B
0.619 & iy %ﬁﬁﬁﬁﬁﬂ RURPH P02 il R 'ﬁ%ﬁ@gﬁﬂivi DE R
fﬁ}f}ﬂﬂ“ 7FE'F7;J EY ;[giﬁgg b2 FA' =R F“ = é@ﬁlaﬂ“’”‘jﬁ“}?‘ ﬂﬁ 2 F‘;’Z]:’IE
SR HI ﬁi’a‘?‘ i Eﬁﬁﬂfzﬁf@ RO NE LS s s%’gqqzﬁ

TEPRERAE T BRSO S E TR S FTJ[. By AR
%; RO - ABBLERNF  POREEY TRECEE) PR H I R A
[ BIERLE Y Fl e S R ) o ISR H2 - R P FRL VT ﬁw‘fit*—’ﬁﬁ ik

m%’%iﬁ

ks EJNEF}p B PHGE NS TR B R TSR Jﬂ%ﬁxi’iﬁ, AR
SRLPETED - GRS %,[ JETABERET A » P2 pARY 4 I/}Q‘%ﬁﬂfg’&ij:kirlrsrrﬁ s =Y pANR 25
Ly FT& fePo 2 Fil BRSPS A A A S F“tf"%‘izgﬂﬂw ph5 A SRR o Y
PEFH3 T PRSI L B R 1 By A AR

R PRI (R RBRSEES E RE B PR BB e TR RS 1 R 0 A
ot PRI RS R B o Bl o D T R S R R
AR HA R Vv f R AR PSR TR Pt B R
YRR B IR il 00 F A PR HS - 0 B E IS [ H%]’Lﬁﬁjﬁfﬁﬁyﬁfé@
£ 3R ELEE'*%T%I'%%%F" \ 5'%{‘%?@?’5 IR HE = LR Hﬁ%?\f‘%f’f%ﬁl’%
VTR S R RYA T

Flte 3 i1 FERRINERS o S RTINS TR G B e
TlpsYEY > TR ‘f@}izg??}?‘ HERIIE 7S 4 &l - 222 R SCH Y S R A T
iy FIBFLHT © FRCV AT pS R R PSR JIPPERE A
3')51"547%?7 PITEETR S E o MO ERI G RLETRS  FIATER R PRI (NI HS SR LS
Y S PR R Sl S R S 5 A B R R
> B G BERIEITER - B EPAIEEE - BeieRnd NI 2 o

23 LR 2R FA

=T e 05 [l (7
F gy H R BT IR | M A M
vk f s 0.619 *** 0.525 *** 0407 ** | 0.322 ** 0.327 * 0.296 *
PrEEE -0.028 -0.077 0.051 0.482 **x 0.077 -0.252 *
L P 1 -0.016 -0.154 -0.131 0.114 0.254 -0.007

-219-




2007 55 11 BRIRBESEEHTS

Ry L P R
T ’ E: o7 - ESIN =i I7i e | ! <55
PR s B FEARIHIRE | RS R il Fas
L phAfis 2 0.132 0.072 -0.032 -0.081 -0.041 0.093
AR 0.074 0.090
AR IRE 0.014 0.130 **
d il 15
s =
o [T -0.040 -0.332
%w%
FagE -0.239 ** 0.117
F ifi 19.707 *#5* 5.182 *** 4.848 % | 6.132%%x | 2425 * 6.340 ***
P il 0.000 0.000 0.002 0.000 0.034 0.000
FE R 0.493 0.246 0.167 0.285 0.100 0.294

ﬁ;it 1 ¥ P<0.05; **P<0.01; ***P<0.001
a 7 B 2 BRRIE AT LD el

ERNTETS

PGl

 FE T T
-0.i3>32
S

o A

— ¥ <«--- LAFF

B2 27 FHELSBER
FERTRE N[ A5 S BRI R P EERL By 21 IR R0 BT 17 1 i
TR R LR (R R R TR T B~ AT b (R
FEETRIRE) 2o ARSI S F ARG T R EUAR RN 4 T o LR 1-1 A1 21
TRV BRI SO M € B TR (L] 1302 2.3 907 % B 4 U A

-220-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

TR AUV EARE T I [N BRSO R ST TSR R Y Eﬁ’%ﬁ’[@%ﬁﬁ‘%@?ﬁl’%
ATIE: 327 v s EWN{:FEFH%EJ&/%E?%@%%%J@%%T@% °

Fjﬁﬁéj%lﬁrﬁ%l{?ﬂz PARIE I H e BASS AR S E IR R RS A R
@Ry [T YR EJ‘ BTt PREELE L P %fﬁ%fiﬁ(fﬁg.@?wﬁﬁ@[‘iwiﬂ MIFETFIEL 178
By gt T REERASY > EARHINE 5 A o AR 4-3 u%b;fé%fﬁé?@x BRI 3 o (B S5
(S FIFIEST Erlp g - (Rop ARl i Ry 2 R T A 2 [RR ] SRR
%I:Fﬁ%l.’iﬂ PARG IR I i by A b S SIE 1 fTISR

243 TR A REP LM G K nFA T

JISS i3t MR
, AL ’ Hiso 1
F AL B -1 | B2 | 13 | -1 | ] 22 | ] 23
ok BEHESA) | 0379 % | 0327 * 0421 % | 0277* | 0296* | 0.350
PEE]E(UN) 0.076 0.077 0.069 0242 * [-0252* [-0319
L By 1(F1)* | 0.240 0.254 0.242 -0.004 -0.007 -0.061
L phHFI 2(F2) | -0.031 -0.041 0.097 0.078 0.093 0.166
Ho B 7(DC) 0.074 ’ 0.090 °
ERFIRE(SC) 0.014 ° 0.130 ** °
DC*SA -0.068 -0.407
DC*UN -0.071 -0.119
DC*F1 -0.206 -0.505
¢ [DC*F2 -0.018 -0.325
7 [DC*F3 0.162 -0.058
[=[SC*SA 0.179 -0.114
H [ [SC*UN 0.118 -0.279
SC*F1 0.070 -0.107
SC*F2 0.116 -0.252
SC*F3 0.081 0.326
F 3.670 ** | 2.425% 2.650* | 3.062* | 6.340 % | 2.457*
%
P i 0.009 0.034 0.045 0.022 0.000 0.018
i R 0.122 0.100 0.106 0.097 0.294 0.312
AR? - -0.022 0.006 - 0.197 0.018
= % P<(.05; **P<0.01; ***P<0.001
a T P 3 SRR > A0 P T gy
b DC ~ SC Fy =gy
%5 25 FHHE %;Q%dcﬂxﬁﬁ?ﬁgfi'ﬁ,gfﬁilé;&ﬂﬁﬁw;ﬁ
TR Hi i T phay 4
, [ = AT
e LR 3-1 32 | ME[33 | #E 41 | #E 42 | HiE[43
vk B EHE(SA) 0.484%** | 0.525%%* | 0.648%%*| 0229* | 0.322%* | 0257
T ]E(UN) -0.057 -0.077 -0.138 0.428%%*| (.482%%*| (.2]2%*x

-221-



2007 55 11 BRIRBESEEHTS

AR Hiie L phry £
o B M= AT
PR i 3-1 | #E[32 | HEI3-3 | B4 | BE 42 | HLE] 423
L b 1(F1)* -0.104 -0.154 -0.129 0.101 0.114 0.129
L phHIR 3(F3) 0.069* 0.072 0.088 0.104 | -0.081 0.075
HTT(QP) -0.040 ° -0.332%* °
i s#1E(CP) -0.239%* b 0.117 b
© lop*sA 0.076 -0.029
QP*UN 0.129 -0.222
QP*F1 0.224 -0.047
QP*F2 0.149 -0.090
7 IQP*F3 0.129 -0.453**
(28] CP*SA 0.218 -0.120
CP*UN 0.143 0.046
CP*F1 -0.128 0.040
CP *F2 -0.011 0.026
CP*F3 -0.112 0.207
F fifi 7.580%%* | 5.182%** | 3801***| 6319%* | 6.132%**| 3231**
P fii 0.000 0.000 0.000 0.000 0.000 0.001
s R 0.255 0.246 0.337 0.216 0.285 0.257
AR’ - -0.009 0.091 - 10.069 -0.028

??3 *P<005 **P<001 *%*%P<().001
a b piAiE 2 ERRIHAT o A pLIE Y g
b QP - CP s bR @

B B2

R RIS R i H ii%ib%[W? ST B IS
poRY % o R FT;&I'TJ/E‘%?*B o I'] Williamson (1975) V% pb F‘/i%‘F L ELRE - %': ik gﬁﬁﬁﬁj\
PR 78 (3 F PRI+ ST 3250 BRI [ - PR R
XS R T B TS 4 - IR SRR H B R SR R
ARy A o

F PRI 6 o T PRIt IIF'JE*ﬁﬂ"E‘?ﬂééﬂT* phAY A B N[ Ffill'*:‘t VR
[F[Jm/ ' > =% Pilling et al.(1994) VHGHENRT] - A FHELL poie ™ s g@;ﬁfgﬁiﬁf/ s B bh
B BRSSPSR U AR T S
FOREFI R, F IR 5 T B PR IREE Y Tty - P LV S R R
SR - BHETFEETA S SR OES S - T A b
i“%l@%%fﬁ'ﬂf7 SRYETE > AR ”E?E‘Fﬁfi'%ﬁbi HIED 2 P T R L B £
baﬁ'%l"f%?ﬁ% B FRLE A q%ﬁif}’ijpiﬂfﬁélﬁl RV BV IR LR > S b
TRV - e S P S A

-222-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

26 ML BRKE

AP ER R
HI 0 D R 2 - 07 U s ey G
H2 [T PRV BT RS S 0 Ve SRS 8
H3 0 B Ve BRS80S TR
B4 R J/?ﬁ:gf e = %%g%&d"ﬁfﬁ%@@ﬁﬂ REx
HS 3220 B0 b et gl 22 SRR SIS JiH
H6 (=% phusis 2 ﬁLH/:Fj«:E?EIIJ , 7 F’JI%I”L%\%[,‘FTL?FHE@@@J T\_‘I’ﬁt

H7 (A VA s h Sy - 2 PSR L A Sy LIRSS
3T e S o 20 1 e 1 17l e L 0 A 2 s

Qﬁiﬁﬁ?ﬁi’é‘?%ﬁbiﬁﬂz‘ PhfE T I Ejﬁﬁﬁffﬂ@@ Es @ﬁq B %%l’%ﬁﬂ’ ]E\k],%’%‘l‘iﬁ@ﬁ“ ° %ﬂlﬁﬁ?
?’U?ﬁﬁ?%ﬁf%ﬁ’f[’h@fru%%ﬁﬁ@@@ﬁq ’ E\'HE—TFW}¢H%["—L FIFIMERS £ & (% o #A PR
Ej@ﬁﬁﬁ%@?‘/i F[Jfﬁﬂ%lﬁrﬁxgﬁ”?d/ﬁ?@[& | F{fg&l? Vﬁi‘?ﬁ’ s 7 }?Lﬁfu%')}ﬁ FIFERIRY £ 8%
%&f‘?ﬁ?@‘[‘iﬁ?ﬁ ]| E—?’?/iﬁ[ﬁi‘? [ » 22 Dahstrom and Nygaard (1999)# Judge and Dooley
(2006) VAN T] > F 2 Wlé@ﬂjfllt A @ﬁ [ SRR S i e
FA A AR E/LF GFSEFEC pLRS I R T 3‘3‘“ YRR =
SRR A S S e A

FPAITEER - C LRI RS VIR - QLA
fi%ﬁ il (5 DU S BT B i 2 AT 2t #a PORETRERIREAS ] -
WrﬁhﬂMHyék%ml fﬁgjﬁﬁﬁﬁﬁfﬂwiﬁuﬁglfV%ﬁllﬂWﬁ%ﬁwwﬁﬁ
SR T RS E o TR RS B b B AL O g

AP RHEFI LR R B RS R - [T B o R L P
Fff;il"l AP U 1 F&%l’f‘ o H l'*'ﬂi’HIJ(iID?_?‘gﬁg)?%ﬁ K HY FTJ [ AT
f “F'JIFHE’F PRCT A K IRl BARRER - 125 léllffﬁ SEPRTEE - R
gﬁﬂﬁ I/‘i?f“%}& i_ﬁ[[:?:j\%? [V SR EATPIh AT o el R 3{’??
i ﬁ&IFHUf!‘ ST o - St 2 F'J VR BhRS R R R Y B <

¢?WW#¥“prﬁﬁ fiikes ﬁrm%@wﬁ%WaWWM"“'ﬁ (i
(RS L] tj-%gtﬂ,gil’}iﬁ&ﬂﬁfgﬁ? VR SR RS R R - S
ad FTSITEE'I PUL TR ]E“IH@T ﬁ AT B‘A*l&’?i}' [[‘{ﬁﬁfpl B WSS T AT

AR YR - AT SR POIE R AR SRR R O
w%ﬁﬁ“ﬁ

M EEIE VAR AP SERUN TR CRE TR o R T R e
VAE o PR SRR WG o P I Q\Jﬁt’ﬁ%*ﬁfﬁiﬁ‘u%@é@“
S RS EHRRE S B - R BRI B RS A e

-223-



2007 55 11 BRIRBESEEHTS

Ffél,l wﬂ**ﬁkﬂ‘ PP R = FTJ[,WLH['T?WJYJTW\FJ}HTF‘/FIIH%% /%EE’E'IW“#W%
a7

10.

1.

12.

13.

14.

34

KPR I (2005) > 2004 ¢ P IF S50 ¥ > 11d71) ¢ REHREITYH AR -
Artz, K. W., and T. H. Brush (2000), “Asset Specificity, Uncertainty and Relational Norms: an

Examination of Coordination Costs in Collaborative Strategic Alliances,” Journal of Economic
Behavior and Organization, 41(4), 337-362

Aulakh, P. S., M. Kotabe, and A. Sabay (1996), “Trust and Performance in Cross-Border
Marketing Partnerships: A Behavioral Approach,” Journal of International Business Studies,
27(5), 1005-1032

Bharadwaj, N., and K. Matsuno (2006), “Investigating the Antecedents and Outcomes of
Customer Firm Transaction Cost Savings in a Supply Chain Relationship,” Journal of Business
Research, 59(1), 62-72

Buvik, A., and O. Andersen (2002), “The Impact of Vertical Coordination on Ex Post
Transaction Costs in Domestic and International Buyer-Seller Relationships,” Journal of
International Marketing, 10(1), 1-23

Dahlstrom, R., K. M. Mcneilly, and T. W. Speh (1996), “Buyer-Seller Relationships in the
Procurement of Logistical Services,” Academy of Marketing Science, 24(2), 110-124
Dahlstrom, R., and A. Nygaard (1999), “An Empirical Investigation of Ex Post Transaction
Costs in Franchised Distribution Channels,” Journal of Marketing Research, 36(2), 160-170
Doney, P. M., and J. P. Cannon (1997), “An Examination of the Nature of Trust in Buyer-Seller
Relationships,” Journal of Marketing, 61(2), 35-51

Dyer, J. H. (1997), “Effective Interfirm Collaboration: How Firms Minimize Transaction Costs
and Maximize Transaction Value,” Strategic Management Journal, 18(7), 535-556

Dyer, J. H., and H. Singh (1998), “The Relational View: Cooperative Strategy and Sources of
Interorganizational Competitive Advantage,” Academy of Management Review, 23(4), 660-679
Emerson, R. M. (1962), “Power-Dependence Relations,” American Sociological Review, 27(1),
31-41

Ghosh, M., and G. John (1999), “Governance Value Analysis and Marketing Strategy,” Journal
of Marketing, 63(special issue), 131-145

Grover, V., and M. K. Malhotra. (2003), “Transaction Cost Framework in Operations and
Supply Chain Management Research: Theory and Measurement,” Journal of Operations
Management, 21(4), 457-473

Heide, J. B., and G. John (1990), “Alliances in Industrial Purchasing: The Determinants of Joint

224-



RZHE ~ REBARBERAREBBIEHR--URSHREIEMRFEERE

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Action in Buyer-Supplier Relationships,” Journal of Marketing Research, 27(1), 24-36

Heide, J. B., and G. John (1992), “Do Norms Matter in Marketing Relationships,” Journal of
Marketing, 56(2), 32-44

Johnson, J. L. (1999), “Strategic Integration in Industrial Distribution Channels: Managing the
Interfirm Relationship as a Strategic Asset,” Journal of Academy of Marketing Science, 27(1),
4-18

Joshi, A. W.,, and R. L. Stump (1999), “Determinants of Commitment and Opportunism:
Integrating and Extending Insights from Transaction Cost Analysis and Relational Exchange
Theory,” Canadian Journal of Administrative Sciences, 16(4), 334-352

Judge, W. Q., and R. Dooley (2006), “Strategic Alliance Outcomes: a Transaction-Cost
Economics Perspective,” British Journal of Management, 17(1), 23-37

Lusch, R. F., and J. R. Brown (1996), “Interdependency, Contracting, and Relatiional Behavior
in Marketing Channels,” Journal of Marketing, 60(4), 19-38

Maloni, M. J., and W. C. Benton (1997), “Supply Chain Partnerships: Opportunities for
Operations Research,” European Journal of Operational Research, 101(3), 419-429

Mohr, J., and R. Spekman (1994), “Characteristics of Partnership Success: Partnership
Attributes, communication Behavior, and Conflict Resolution Techniques,” Strategic
Management Journal, 15(2),135-152

Morgan, R. M., and S. D. Hunt (1994), “The Commitment-Trust Theory of Relationship
Marketing,” Journal of Marketing, 58(3), 20-38

Morris, M., and C. R. Carter (2005), “Relationship Marketing and Supplier Logistics
Performance: An Extension of the Key Mediating Variables Model,” Journal of Supply Chain
Management, 41(4), 32-43

Noordewier, T. G.,, G. John, and J. R. Nevin (1990) “Performance Outcomes of Purchasing
Arrangements in Industrial Buyer-Vendor Relationships,” Journal of Marketing, 54(4), 80-93
Nunally, J.C. (1978), Psychometric Theory. New York: McGraw-Hill

Pilling, B. K., L. A. Crosby and D. W. J. J1.(1994), "Relational Bonds in Industrial Exchange: an
Experimental Test of the Transaction Cost Economic Framework,” Journal of Business Research,
30(3), 237-251

Rindfleisch, A., and J. B. Heide (1997), “Transaction Cost Analysis: Past, Present, and Future
Applications,” Journal of Marketing, 61(4), 30-54

Sethuraman, R., J. C. Anderson, and J. A. Narus (1988), “Partnership Advantage and Its
Determinants in Distributor and Manufacturer Working Relationships,” Journal of Business
Research, 17(4), 327-347

Simchi-Levi, D. P., P. Kaminsky, and E. Simchi-levi (2003), Designing and Managing the
Supply Chain: Concepts, Strategies, and Case Studies, McGraw-Hill

Standifird, S. S., and R. S. Marshall (2000), “The Transaction Cost Advantage of Guanxi-Based

-225-



2007 55 11 BRIRBESEEHTS

31.

32.

33.

34.

35.

Business Practices,” Journal of World Business, 35(1), 21-42

Stank, T. P., and P. J. Daugherty (1997), “The Impact of Operating Environment on the
Formation of Cooperative Logistics Relationships,” Logistics and Transpn Review, 33(1), 53-65
Subramani, M (2004), “How do Suppliers Benefit from Information Technology Use in Supply
Chain Relationships,” MIS Quarterly, 28(1), 45-73

Williamson, O.E. (1975), Markets and Hierarchies: Analysis and Antitrust Implication, New
York: The Free Press

Williamson, O. E. (1985), The Economic Institutions f Capitalism: Firms, Markets, Relational
Contracting, New York: The Free Press

Williamson, O.E. (1991), “Comparative Economic Organization: The Analysis of Discrete,”
Administrative Science Quarterly, 36(2), 269-296

-226-



